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Subject Title of legal instrument 0J (Official Journal of the European) Link to Eur Lex Article

Consumer rights

Directive 2011/83/EU of the
European Parliament and of the
Council of 25 October 2011 on
consumer rights, amending Council
Directive 93/13/EEC and Directive
1999/44/EC of the European
Parliament and of the Council and
repealing Council Directive
85/577/EEC and Directive 97/7/EC of
the European Parliament and of the
Council

0J L 304, 22.11.2011, p. 64-88

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928468901
8&uri=CELEX:32011L0083

Product liability

Council Directive 85/374/EEC of 25
July 1985 on the approximation of
the laws, regulations and
administrative provisions of the
Member States concerning liability
for defective products

0OJ L 210, 7.8.1985, p. 29

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928475916
0&uri=CELEX:31985L0374

Doorstep selling

Council Directive 85/577/EEC of 20
December 1985 to protect the
consumer in respect of contracts
negotiated away from business
premises

0JL372,31.12.1985, p. 31

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928482583
3&uri=CELEX:31985L0577

Consumer credit

Council Directive 87/102/EEC of 22
December 1986 for the
approximation of the laws,
regulations and administrative
provisions of the Member States
concerning consumer credit,
Amended by: Directive 2008/48/ EC
of the European Parliament and of
the Council of 23 April 2008

on credit agreements for consumers
and repealing Council Directive
87/102/EEC

0JL42,12.2.1987, p. 48,
Amended by:
0J L 133, 22.5.2008, p. 66

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928485629
9&uri=CELEX:31987L0102

Amended by:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928489873
2&uri=CELEX:32008L0048

Package travel

Council Directive 90/314/EEC of 13
June 1990 on package travel,
package holidays and package tours

0J L 158, 25.6.1990, p. 59

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928493101
78&uri=CELEX:31990L0314

Unfair terms in
consumer contracts

Council Directive 93/13/EEC of 5
April 1993 on unfair terms in
consumer contracts

Amended by:

Directive 2011/83/EU of the
European Parliament and of the
Council of 25 October 2011 on
consumer rights, amending Council
Directive 93/13/EEC and Directive
1999/44/EC of the European
Parliament and of the Council and
repealing Council Directive
85/577/EEC and Directive 97/7/EC of
the European Parliament and of the
Council Text with EEA relevance

0J L95,21.4.1993, p. 29,
Amended by:
0J L 304, 22/11/2011, p. 64-88

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928500137
9&uri=CELEX:31993L0013

Amended by:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928534229
5&uri=CELEX:32011L0083

Timeshare contracts

Directive 94/47/EC of the European
Parliament and of the Council of 26
October 1994 on the protection of
purchasers in respect of certain
aspects of contracts relating to the

0J L 280, 29.10.1994, p. 83
Amended by:
0J L33, 03.02.2009, p. 10-30

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928519036
6&uri=CELEX:32008L0122

Amended by:
http://eur-lex.europa.eu/legal-
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purchase of a right to use
immovable properties on a
timeshare basis

Amended by: Directive 2008/122/EC
of the European Parliament and of
the Council of 14 January 2009 on
the protection of consumers in
respect of certain aspects of
timeshare, long-term holiday
product, resale and exchange
contracts

content/EN/TXT/?qid=139928543430
7&uri=CELEX:32008L0122

Distance selling

Directive 97/7/EC of the European
Parliament and of the Council of 20
May 1997 on the protection of
consumers in respect of distance
contracts

Amended by:

Directive 2009/111/EC of the
European Parliament and of the
Council Text with EEA relevance of
16 September 2009

0J L 144,4.6.1977, p. 19
Last amended by:
0J L302,17.11.2009, p. 97

Original document not found in Eur
Lex.

Amended by:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928553412
4&uri=CELEX:32009L0111

Indication of prices of
products offered to
consumers

Directive 98/6/EC of the European
Parliament and of the Council of 16
February 1998 on consumer
protection in the indication of the
prices of products offered to
consumers

0J L 80, 18.3.1998, p. 27

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928557128
3&uri=CELEX:31998L0006

Injunctions for the
protection of
consumers’ interests

Directive 98/27/EC of the European
Parliament and of the Council of 19
May 1998 on injunctions for the
protection of consumers’ interests
Amended by:

Directive 2006/123/EC of the
European Parliament and of the
Council of 12 December 2006

0JL166,11.6.1998, p. 51
Last amended by:
0J L376, 27.12.2006, p. 36

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928560317
0&uri=CELEX:31998L0027

Amended by:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928562952
7&uri=CELEX:32006L0123

Sale of consumer
goods

Directive 1999/44/EC of the
European Parliament and of the
Council of 25 May 1999 on certain
aspects of the sale of consumer
goods and associated guarantees
Amended by:

Directive 2011/83/EU of the
European Parliament and of the
Council Text with EEA relevance of
25 October 2011

0JL171,7.7.1999, p. 12
Amended by:
0J L 304, 22/11/2011, p. 64-88

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928570716
1&uri=CELEX:31999L0044

Amended by:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928534229
5&uri=CELEX:32011L0083

E-commerce

Directive 2000/31/EC of the
European Parliament and of the
Council of 8 June 2000

on certain legal aspects of
information society services, in
particular electronic commerce, in
the

Internal Market (Directive on
electronic commerce)

0J L 178, 17.7.2000, p. 1

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928587489
8&uri=CELEX:32000L0031
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Distance marketing
of consumer financial
services

Directive 2002/65/EC of the
European Parliament and of the
Council of 23 September 2002
concerning the distance marketing
of consumer financial services and
amending Council Directive
90/619/EEC and Directives 97/7/EC
and 98/27/EC

Amended by:

Directive 2007/64/EC of the
European Parliament and of the
Council of 13 November 2007 on
payment services in the internal
market amending Directives
97/7/EC, 2002/65/EC, 2005/60/EC
and 2006/48/EC and repealing
Directive 97/5/EC (Text with EEA
relevance)

0J L271,9.10.2002, p. 16
Amended by:
0J L319,5.12.2007, p.1

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928591159
0&uri=CELEX:32002L0065

Amended by:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928593235
2&uri=CELEX:32007L0064

Unfair commercial
practices

Directive 2005/29/EC of the
European Parliament and of the
Council of 11 May 2005 concerning
unfair business-to-consumer
commercial practices in the internal
market and amending Council
Directive 84/450/EEC, Directives
97/7/EC, 98/27/EC and 2002/65/EC
of the European Parliament and of
the Council and Regulation (EC) No
2006/2004 of the European
Parliament and of the Council.

0OJ L 149, 11.6.2005, p. 22

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928598230
3&uri=CELEX:32005L0029

Services in the
internal market

Directive 2006/123/EC of the
European Parliament and of the
Council of 12 December 2006

on services in the internal market

0J L 376, 27.12.2006, p. 36

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=139928603602
3&uri=CELEX:32006L0123

Alternative dispute
resolution for
consumer disputes

Directive 2013/11/EU of the
European Parliament and of the
Council of 21 May 2013 on
alternative dispute resolution for
consumer disputes and amending
Regulation (EC) No 2006/2004 and
Directive 2009/22/EC (Directive on
consumer ADR)

0OJ L 165, 18.06.2013, p. 63

http://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX%3A3201
3L0011&qid=1399284299621
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