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The User Research

Facebook open questionary

"Awful station area” "Bakery” "Fontains, plants, benches” "Murals”
"It echos” "Flower shop” "More light” "CD disks hanging from
: : , _ , the ceiling: tingeltangels”
Ugly and gloomy "Kiosk” "Music and birdsong”

"Colors and art”

What do you think about North-Haaga train station area”

What would you like to have in the station, how about the services
and the over all image?
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Our own observations

Daytime
» Unpleasant
» Cheerless
» Passing place
» Shady
Nighttime

» More unpleasant
» Gloomy & dark
» Scary

» Lack of people
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Improvement suggestions

Cafeteria | Kiosk Market place

Modernizing the station Activity park
building

Clarifying the Escalators
underpass bridges

Camera surveillance Lockers
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Benchmarking

Bicycles
» MASU PLANNING
» Kampypi Bicycle Center
» Malmi Bicycle Center
» Copenhagen
Atmosphere

» Myyrmaki train station

» Functional marketplaces
» Light art

» Community Spaces
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Users

» 6-80-year-old

» Inhabitants of North-Haaga
» |Inhabitants of neighborhood
» Helsinki citizens

» Users of the public transport
» Commuters
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Bottlenecks

Drunkards

Current reputation

Unifying the ideas

Regenerating the area

Limited space

Maintaining of the spaces and events

Maintaining the station area pleasant regardless of the seasons
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Suggestions

Concrete
Routes

The idea is to uplift the Clearing up the

existing concrete bicycle lanes
surfaces and lit surfaces and simplifying
. with modern light the routes.

solutions.
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Current situation
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The Cafeteria | Kiosk

Current cafeteria is small and seldom open, our vision is to widen the
cafeteria and its services, lockers will be added under the escalators.

. cafeteria / kiosk

current
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The Train Station Bridge

Moving the bus stop
Bicycle lane
Benches

Painted pillars

Light art
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Connection Parking at the Station Area

Back

Parking lot Bicycle parking
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Activity park

Users

Mood

»

»

»

»

»

»

»

»

»

»

Kids

Young

Sporty people
Performers and audience

Playful

Pleasant

Place to gather people together
Place to hang around

More people to use the area
Safe
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Activity park

Current car parking area will be
transformed to a vivid playground.

. Climbing wall

. Skating park . Parkour area
. Ping pong tables . Benches
. Rope route . Stage
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Benefits

@
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