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Caregiving in a 
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The use of participatory media 
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Joke Knockaert, Artevelde University College, Belgium

Welcome

2012-2013Joke Knockaert

Joke Knockaert

• Extra-European placement officer

• Officer Dual Learning program

• Lecturer Social Work Theories

• Lecturer Family Pedagogics

• Lecturer Developmental Psychology

• Lecturer Contemporary Topics in Psychology

16 professional Bachelors
Number of students: 13.000
Number of staff: 1.200
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“Here’s a secret within a secret: Ghent might just be 
the best European city you’ve never thought of 

visiting, in a country that continues to be criminally 
overlooked.” 

Lonely Planet 10 places to visit in 2011.

Address: Campus Sint-Anna
Sint-Annaplein 31, 
9000 Gent, Belgium
Number of students: 1064
Number of staff: 95
180 ECTS-credits

Erasmus Placement semester
The duration of the placement is 4 months (525 hours)
21 ECTS
Application deadline 
AUTUMN SEMESTER
7 June 2013
SPRING SEMESTER
1 October 2013

http://international-socialwork.webnode.com
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Caregiving in a 
connected era
The use of participatory media 

in social services & elderly care

What is social media & 
how can we as 
professionals 

use it?? 
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Bocklandt, P., a.o. Ch@dvice Guide, for one-to-one chat support in first-line social services,  January 2013,  Artevelde University College, Ghent.

Social Media Provides Caregivers a Cyber 
Shoulder to Lean On
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Bocklandt, P., e.o. Ch@dvice Guide, for one-to-one chat support in first-line social services,  January 2013,  Artevelde University College, Ghent.
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Bocklandt, P., e.o. Ch@dvice Guide, for one-to-one chat support in first-line social services,  January 2013,  Artevelde University College, Ghent.
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Evolution of chathelp in Flanders 

Image: Philippe Bocklandt – Artevelde University College

Not every smiley 
smiles
Online social work

Editor: Philippe Bocklandt

Image: Philippe Bocklandt – Artevelde University College
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Ideas from the group
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Bocklandt, P., e.o. Ch@dvice Guide, for one-to-one chat support in first-line social services,  January 2013,  Artevelde University College, Ghent.

Bocklandt, P., e.o. Ch@dvice Guide, for one-to-one chat support in first-line social services,  January 2013,  Artevelde University College, Ghent.

Anonymous & safe
No dialogue

Practising expressing
yourself

Examine feelings

Anonymous & safe
Practising dialogue
Motivating for the 

next step
Experience counter 

images

Closer interaction
More layers of 

communication
Less safe

Chat is often the first step … for many clients
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Bocklandt, P., e.o. Ch@dvice Guide, for one-to-one chat support in first-line social services,  January 2013,  Artevelde University College, Ghent.
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Chat alliance

Counsellor: hi Baby_Blue, 
you’re talking to Lea from Chat Support
Do you want to ask or say something?

Counsellor: hi BaBy_BluE, 
you’re talking to Lea from Chat Support
Do you want to ask or say something?

BaBy_BluE: difficult to start. Been waiting one hour to talk to 
somebody, glad it’s7 pm

Counsellor: just tell what you have in mind
BaBy_BluE : feel frightened

I’m so sorry to hear that. I think it’s good that you want to do something
about it. 
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BaBy_BluE: afraid for calls coming in, afraid that they’ll knock 
again on the front door

BaBy_BluE : I just don’t know what to do!!!!!!!!
I’m soooooooooooooooo…. AFRAID!

BaBy_BluE : I feel like hurting myself= going to the railway...
@teotd

Step 1: Screen reading
• What exactly did you see on the 

screen?
• What do you think? What do you feel? 
• What is invisible? Unknown?
Step 2: Screen writing
• Write a reaction to BaBy_BluE
• Write your answer on your piece paper
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• Adapt your language to the client
(abbreviations, emoticons, dialect,...)

• Remain at inviting professional distance 
(not too informal)

• Check if you understood correctly
• Accept writing errors
• Pay attention to  sudden increase of 

writing errors
• Split up longer messages

Pay attention to the use of language

Pay attention to symbols
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BaBy_BluE: afraid for calls coming in, afraid that they’ll knock 
again on the front door

BaBy_BluE : I just don’t know what to do!!!!!!!!
I’m soooooooooooooooo…. AFRAID!

BaBy_BluE : I feel like hurting myself= going to the railway...
@teotd

BaBy_BluE: afraid for calls coming in, afraid that they’ll knock 
again on the front door

BaBy_BluE : I just don’t know what to do!!!!!!!!
I’m soooooooooooooooo…. AFRAID!

BaBy_BluE : I feel like hurting myself= going to the railway...
@teotd

@teotd?I notice that you are really afraid…I just wonder if something particular has happened
which is making you so afraid?

Pay attention to pace

LASSO
BaBy_BluE: afraid for calls coming in, afraid that they’ll knock 

again on the front door
BaBy_BluE : I just don’t know what to do!!!!!!!!

I’m soooooooooooooooo…. AFRAID!
BaBy_BluE : I feel like hurting myself= going to the railway...

@teotd

CROSSTALK
BaBy_BluE: afraid for calls coming in, afraid that they’ll knock 

again on the front door
BaBy_BluE : I just don’t know what to do!!!!!!!!

I’m soooooooooooooooo…. AFRAID!
Counsellor: Who will knock on your door?
BaBy_BluE : I feel like hurting myself= going to the railway...

@teotd
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Online conversation techniques

Observing is 
screen-reading

Asking questions … 
more than 

provinding info

Clarify, 
structure & 
summarize

Steer the 
conversation

Meta-
communication

Download brochure:
http://www.onlinehulp-arteveldehogeschool.be/


